
ENROLMENT AGREEMENT
TO ENROL, PLEASE COMPLETE ALL SECTIONS IN BLOCK CAPITAL LETTERS, SIGN AND RETURN TO GOLDSERVICE@HERTZ.AT DO NOT 
DETACH THE ENROLMENT TERMS (MINIMUM AGE IS 21). THIS FORM MAY ALSO BE USED TO UPDATE AN EXISTING MEMBERSHIP.

HERTZ GOLD PLUS REWARDS NUMBER 
(IF APPLICABLE) HERTZ CDP NUMBER

TITLE (PLEASE TICK ONLY ONE) MRSMR DRMS

FIRST 
NAME

OTHER

MIDDLE 
NAME

FAMILY 
NAME

PERSONAL INFORMATION

CITY ZIP/POST CODECOUNTRY STATE/PROVINCE

HOME ADDRESS

*MANDATORY FIELDS.

CONTACT INFORMATION

PHONE:

*EMAIL:

HOME

PERSONAL

*DATE OF BIRTH

BUSINESS

PLACE OF BIRTH
(MUST BE OVER 21)

DD MM YYYY/ /

DD MM YYYY/ /

DD MM YYYY/ /

MOBILE BUSINESS
PREFERREDPREFERREDPREFERRED

PREFERREDPREFERRED

CITY ZIP/POST CODECOUNTRY STATE/PROVINCE

COMPANY NAME

STREET 
ADDRESS 2

STREET 
ADDRESS 2

STREET 
ADDRESS 1

STREET 
ADDRESS 1

BUSINESS INFORMATION

PLEASE INDICATE YOUR PREFERRED MAILING ADDRESS BY TICKING THE PREFERRED BOX HOME BUSINESS

DRIVER INFORMATION

*DRIVING LICENCE NUMBER

COUNTRY OF ISSUANCE

STATE/ PROVINCE

*ISSUE DATE

*EXPIRATION DATE

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben



IN ORDER OF PREFERENCE, LIST UP TO 2 CREDIT CARDS YOU WISH TO USE TO PAY FOR HERTZ GOLD PLUS REWARDS RENTALS. THE BILLING ADDRESS FOR THE CARDS MUST BE ONE 
OF THE ADDRESSES YOU LIST ABOVE. AT LEAST ONE CARD MUST BE ENTERED IN ORDER TO ENROL. ONLY AIRPLUS/MASTERCARD/VISA/DINERS CLUB/AMERICAN EXPRESS WILL BE 
ACCEPTED. 

CREDIT CARD INFORMATION

HERTZ CHARGE CARD (HCC) PAYMENTS

WE AUTHORISE HERTZ TO ISSUE TO OUR EMPLOYEE A HERTZ CHARGE CARD IN HIS (HER) NAME TO PAY FOR HIS (HER) RENTALS USING OUR COMPANY’S ACCOUNT. 
THE CONDITIONS OF PAYMENT ARE THOSE DEFINED IN THE OPENING OF THE ACCOUNT.

2 6

NAME

DATE

*SIGNATURE

COMPANY SEAL/STAMP

FORMS OF PAYMENT 

NAME AND SIGNATURE OF THE MANAGER APPOINTED BY THE COMPANY

CARD NUMBER TYPE OF CARD 1 EXPIRY DATE
PREFERRED

CARD NUMBER TYPE OF CARD 1 EXPIRY DATE
PREFERRED

DD / MM YYYY/

MM YYYY/

MM YYYY/

SHARE MY PERSONAL INFORMATION WITH HERTZ LICENSEES, AFFILIATES AND BUSINESS PARTNERS FOR THEIR MARKETING PURPOSES 

INFORM ME ABOUT HERTZ MARKETING OFFERS, PRODUCTS AND SERVICES BY:

USE MY EMAIL TO INFORM ME ABOUT HERTZ MARKETING OFFERS RELEVANT TO ME THROUGH SOCIAL MEDIA PLATFORMS:

WE ARE THE HERTZ CORPORATION AND ITS SUBSIDIARIES (“HERTZ”) AND WOULD LIKE TO USE YOUR CONTACT DETAILS TO PROVIDE YOU WITH INFORMATION ABOUT HERTZ 
OFFERS, PRODUCTS AND SERVICES WE THINK WOULD BE OF INTEREST TO YOU. PLEASE TICK THE BOXES BELOW IF YOU WOULD LIKE TO RECEIVE SUCH INFORMATION.

CUSTOMER’S CHOICE ON USE OF DATA

MARKETING PREFERENCES 

EMAIL SMS POST CALL

CONTACT PREFERENCES 

SEND ME A CARFIRMATION BY EMAIL SEND ME AN E-RECEIPT BY EMAILSMS

FREQUENT TRAVELLER 
PROGRAM NAME

RENTAL PREFERENCES 

GOLD PLUS REWARDS 
OPT-IN

VRAC (HERTZ ON DEMAND)  
IF AVAILABLE IN YOUR REGION

FREQUENT TRAVELLER 
NUMBER

SIRIUS SATELLITE RADIO 
OPT-IN (WHERE AVAILABLE)

SIRIUS SATELLITE RADIO IS SUBJECT TO AVAILABILITY. AN ADDITIONAL CHARGE APPLIES.

FUEL PURCHASE VALUE 
OPT-IN

PLEASE NOTE: YOU CAN EARN EITHER GOLD PLUS REWARDS OR FREQUENT TRAVELLER POINTS. NOT BOTH. PLEASE REFER TO T&CS FOR GOLD PLUS REWARDS ON OUR WEBSITE.

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben

bauer
Hervorheben



EMEA - EUROPE, MIDDLE EAST, AFRICA AUSTRALIA - OPTIONAL SERVICES

SC SUPER COVER1 (REDUCE EXCESS TO ZERO)
LOCAL CONDITIONS APPLY, PLEASE REFER TO T&CS OF SUPER COVER.

ACCEPT DECLINE

CDW COLLISION DAMAGE WAIVER1 (SUBJECT NON-WAIVABLE EXCESS)

ACCEPT DECLINE

TP THEFT PROTECTION1,2 (SUBJECT NON-WAIVABLE EXCESS)

ACCEPT DECLINE

PAI PERSONAL ACCIDENT INSURANCE

ACCEPT DECLINE

MC MAXIMUM COVER

ACCEPT DECLINE

AER ACCIDENT EXCESS REDUCTION4

ACCEPT DECLINE

NEW ZEALAND - OPTIONAL SERVICES

AER ACCIDENT EXCESS REDUCTION

ACCEPT DECLINE

PAI PERSONAL ACCIDENT INSURANCE

ACCEPT DECLINE

PEC PERSONAL EFFECTS COVERAGE

ACCEPT 

(PEC CAN ONLY BE SELECTED IF PAI IS SELECTED)

DECLINE
1 IF YOU ACCEPT SC, YOU MUST ALSO ACCEPT TP AND CDW.  
2 TP IS MANDATORY FOR RENTALS IN ITALY.

IN EMEA, AUTOMATIC CARS ARE SUBJECT TO AVAILABILITY. 

THE CAR CLASS YOU WISH TO DRIVE (TICK ONE)

MANUAL

INTERMEDIATE

AUTOMATIC

STANDARD

ECONOMY

FULL-SIZE

COMPACT

PREMIUM

IN AUSTRALIA, MOST CARS ARE AUTOMATIC. IN NEW ZEALAND, INTERMEDIATE AND 
FULL-SIZE ARE AUTOMATIC. 

INTERMEDIATE

LUXURY (AUS ONLY)

ECONOMY

FULL-SIZE

COMPACT

THE CAR CLASS YOU WISH TO DRIVE  (TICK ONE)

PLEASE ENSURE THAT YOU FILL OUT EACH SECTION. I ACKNOWLEDGE THAT I HAVE RECEIVED, READ AND UNDERSTOOD THE TERMS, DISCLOSURES AND NOTICES IN THE  
ENROLMENT TERMS, INCLUDING BUT NOT LIMITED TO THE NOTICES IN SECTION 9 THROUGH 18 THEREOF. I UNDERSTAND THAT HERTZ GOLD PLUS REWARDS RENTALS (INCLUDING 
OPTIONAL SERVICES WHICH I SELECT) WILL BE GOVERNED BY HERTZ GOLD PLUS RENTAL TERMS AND CONDITIONS AS WELL AS THE ENROLMENT TERMS AND AGREE THAT MY FIRST 
HERTZ GOLD PLUS REWARDS RENTAL WILL CONSTITUTE MY ACCEPTANCE OF HERTZ GOLD PLUS REWARDS TERMS AND CONDITIONS  

SIGNATURE: 
(MUST SIGN TO BE ELIGIBLE)

U.S.A. - U.S. OPTIONAL SERVICES

CDW/LDW LOSS DAMAGE WAIVER

ACCEPT DECLINE

CDW/LDW LOSS DAMAGE WAIVER

ACCEPT DECLINE

CANADA - CANADA OPTIONAL SERVICES

THE CAR CLASS YOU WISH TO DRIVE (TICK ONE) THE CAR CLASS YOU WISH TO DRIVE (TICK ONE)

COMPACT, 4 DOOR MID-SIZE

SPORTY, 2 DOOR FULL-SIZE, 4 DOOR PREMIUM LUXURY

SUV, 4 WHEEL DRIVE COMPACT, 4 DOOR MID-SIZE

SPORTY, 2 DOOR FULL-SIZE, 4 DOOR PREMIUM LUXURY

SUV, 4 WHEEL DRIVE

LIS  LIABILITY INSURANCE SUPLIMENT (RENTALS COMMENCING IN  
ALL STATES INCLUDING CALIFORNIA)

ACCEPT DECLINE

PAI/PEC PERSONAL ACCIDENT INSURANCE AND PERSONAL EFFECTS COVERAGE

ACCEPT DECLINE

PAI/PEC PERSONAL ACCIDENT INSURANCE AND PERSONAL EFFECTS COVERAGE

ACCEPT DECLINE

PLEASE SELECT THE OPTIONAL PRODUCTS AND SERVICES YOU WISH TO PURCHASE AND THE CLASS OF CAR YOU WISH TO RENT WHEN USING HERTZ GOLD PLUS REWARDS.
IF YOU DO NOT ACCEPT OR DECLINE AN OPTIONAL SERVICE, YOU WILL BE DEEMED TO HAVE DECLINED. 

INSURANCE OR WAIVER PREFERENCES

HERTZ NEVERLOST® IF YOU HAVE SELECTED A MID-SIZE OR LARGER VEHICLE, YOU MAY TICK HERE IF YOU PREFER A VEHICLE EQUIPPED WITH A HERTZ NEVERLOST 
NAVIGATIONAL SYSTEM. AN ADDITIONAL DAILY CHARGE APPLIES. IF YOU SELECT NEVERLOST YOU WILL RECEIVE THIS SERVICE IN THE U.S. AND 
CANADA (WHERE AVAILABLE).

HERTZ NEVERLOST® IF YOU HAVE SELECTED A MID-SIZE OR LARGER VEHICLE, YOU MAY TICK HERE IF YOU PREFER A VEHICLE EQUIPPED WITH A HERTZ NEVERLOST 
NAVIGATIONAL SYSTEM. AN ADDITIONAL DAILY CHARGE APPLIES. IF YOU SELECT NEVERLOST YOU WILL RECEIVE THIS SERVICE IN THE U.S. AND 
CANADA (WHERE AVAILABLE).

DATE:

PLEASE READ THE FOLLOWING TERMS, CONDITIONS, DISCLOSURES AND NOTICES (THE ‘ENROLMENT TERMS’) BEFORE SIGNING THE AGREEMENT.

DD MM YYYY/ /

bauer
Hervorheben

bauer
Hervorheben



DO NOT DETACH, THE ENROLMENT TERMS MUST BE RETURNED WITH THE ENROLMENT FORM
BY SIGNING THE ENROLMENT FORM, YOU ACKNOWLEDGE AND AGREE THAT:

1. You have received, read, understand and agree to the terms,
disclosures and notices in this Enrolment Form and Enrolment Terms
(together, “Enrolment Agreement”). This Enrolment Agreement
pertains to Hertz Gold Plus Rewards rental wherever Gold Service is
available; as of 1 January 2006, Gold service is available in the United 
States, Canada, much of Europe, Israel, South Africa, Australia and
New Zealand. More information, including the Terms and Conditions
of Gold Service, can be found on www.hertz.com. You will be bound
by the Terms and Conditions of Gold Service whenever using the Gold 
Service.  By making a rental using Gold Service you accept the Terms
and Conditions of Gold Service, including the terms specific to the
country of rental. If, after reading the Terms and Conditions of Gold
Service, you wish to change any of the selections of the Enrolment
Form, you may do so in the manner described in section 2, below.

2. The submission of a signed Enrolment Form represents an offer
by you. The Hertz company the name of which appears on the front
of the Enrolment Form (the “Enrolling Company”) reserves the right
not to accept this offer within its own discretion and without being
required to provide any explanation. Acceptance of the Enrolment
Form by the Enrolling Company will be given by written notice. You
may from time to time update the information and change the
selections on this form by written notice to the Enrolling Company
or through Hertz’s Internet website, http://www.hertz-europe.com.
This Enrolment Agreement, as modified to reflect any changes which
you may make to your selections on this form, is referred to as Your
”Enrolment” for the country covered hereby. If accepted by Hertz,
this Enrolment Agreement will supersede any enrolment agreement
submitted by you which was accepted by Hertz prior to acceptance
of this Enrolment Agreement, with respect to those countries. The
supply of the information requested on the Enrolment Form is
voluntary. However, Hertz reserves the right to reject your application 
for membership if you do not supply all of the information requested
or for any other reason. All personal data provided to Hertz in this
Enrolment Agreement shall be processed in accordance with our
Privacy Policy available here.

3. When you rent a car, using Gold Service, the Hertz company or
licensee providing the car is called the “Renting Company”. Your
Enrolment Agreement, together with the Terms and Conditions of
Gold Service which are applicable to rentals in the country in which
the rental commences (as modified by Hertz from time to time in the
manner prescribed therein), the Rental Record or Rental Agreement
which you receive at the commencement of the rental (excluding, in
the case of a rental agreement, the preprinted general terms and
conditions section thereof, if any), and any other documents which
you are required to sign at the commencement of the rental, will
constitute the agreement between you and the Renting Company
governing the rental. The identity of the Renting Company for
each rental will appear on the Rental Agreement for that rental.
The Enrolling Company and the Renting Company are referred
collectively as “Hertz”, “we”, or “us”.

4. The availability of Gold Service at specific locations may change.

5. Reservations for Gold Service rentals must be made not less than
two (2) hours in advance of proposed rental commencement.

6. You represent that the information which you have provided
in this Enrolment Agreement is true, correct and complete. Your
selections in the Enrolment of Optional Services (where available)
and car class (subject to vehicle availability at the time you make
the reservation) will apply to all rentals which you make. Notice:
For rentals at some locations, certain optional services may not be
available on the basis of an advance selection in your Enrolment
Form. In such circumstances, the Rental Agreement will indicate that
you have declined to obtain such optional services, even though your
Enrolment Form specifies otherwise. You may be able to purchase
such services at the commencement of the rental even when they
are not available in advance.

7. You authorise Hertz to process all charges in any way incurred by
you in connection with a Gold Service rental against the first credit
card listed on the front of this Enrolment Agreement (as such list may
be modified from time to time in the manner described in section 2
above) which has available credits or funds, as the case may be, and
which is accepted to qualify for rental at the rental location.

8. You must immediately notify the Enrolling Company  if your Gold
Plus Rewards Card, Hertz Charge Card, Gold Plus Rewards Number
or any of the credit cards listed on your Enrolment Form are lost,
stolen or invalidated, or if you suspect that any of them are being
used without your permission.

9. Gold Plus Rewards membership is free and Hertz reserves the right
to cancel or suspend your membership for any reason at any time,
without notice.

https://www.hertz.com/rentacar/privacypolicy/index.jsp?targetPage=privacyPolicyView.jsp
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